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Privacy/Confidentiality Policy
It is the responsibility of every volunteer to adhere to the privacy and confidentiality of all clients and fellow volunteers associated with Saving Grace Healing with Horses.
 Child & Family Confidentiality 
Information regarding clients of Saving Grace Healing with Horses is considered privileged and confidential. This means that, without written permission, no information about a client or family's contact with Saving Grace is available to anyone outside of Saving Grace, including any outside agencies. All interactions with Saving Grace, including scheduling of or attendance at appointments, content of sessions, progress in sessions, and records are considered private and confidential. 
Volunteer Confidentiality 
Additionally, all volunteers of Saving Grace have a right to privacy that gives them control over the dissemination of their personal information. All medical, social, referral, personal and financial information regarding any volunteer and his/her family shall remain confidential. 
There are certain exceptions to privacy, noted below. 
Exceptions to Privacy 
·  If a volunteer poses any threat of harm to themselves, to another person, or to the community, we will take whatever steps are required by law, or permitted by law, to help prevent the potential harm from happening. This may include contacting family and/or officials.
·  If information is reported indicating that a child, disabled, or elderly person is suffering abuse, neglect, or exploitation.
·  If information is reported indicating the presence of a communicable disease/ infection and possible transmission; 

The Saving Grace staff works as a team. A child's session leader may consult with other staff to provide the best possible care. These consultations are for professional and training purposes. 
Child Abuse Reporting Policy 
If you know or suspect that one of the youth at Saving Grace has been or is being abused or neglected, contact the onsite supervisor immediately. You never have to make a report alone. Saving Grace staff will assist in making the report. 
The report to CPS should be made immediately. The report is made to the county CPS in which the child resides if the suspected abuser is the caregiver/guardian. If it is a non-caregiver (i.e. volunteer/employee from Saving Grace or any other adult), then the police will be contacted. 
• Durham County CPS: (919) 508424 
wake County CPS: (919) 212-7990 
The phone report should include as much of the following as the person reporting knows: 
·  Child's name, age, and address
·  Name of the suspected abuser, if known 
· Name and address of the child's parent, guardian, custodian, or caretaker 
· Names and ages of other children in the home 
· Child's location if the child is not at the home address 
· Nature and extent of any injury or condition resulting from abuse, neglect, or dependency 
· Any other information that might help to establish the need for protective services, court intervention or police involvement. Obtain copy of the incident report form, to be provided to the Saving Grace Healing with Horses senior administration staff with recording the name and worker number of the CPS worker who takes the report and the time and date the call was placed. Any of the behaviors, injuries, or statements that led to the report being made, should be recorded in both the daily log for each session and in an incident report. 
In cases where you know or suspect that a Saving Grace volunteer or employee may be responsible for abuse, inform the Director/President immediately. The Director/President and her designee will work with you to contact the police. The volunteer/employee suspected of child abuse would be asked to stop volunteering/working until an investigation has been completed. The Director/President will notify the board when a CPS report is made.
Boundaries Policy 
This policy exists to better protect the interests of the participants, their families, our volunteers, and Saving Grace as an organization. Some of the participants that come to Saving Grace may have difficulty establishing their own personal boundaries and recognizing or respecting the boundaries of others by becoming excessively attached to the volunteers. To help our participants who struggle with boundaries, it is critical that volunteers are clear about their own personal and professional boundaries and that they maintain professional relationships with youth and their families at all times. 
·  Volunteers should not become personally involved with the youth and/or parents/guardians of the youth participating at Saving Grace.
·  Volunteers are not permitted to take youth/parents/guardians from Saving Grace to their private homes, on special outings or involve them in their private lives without approval from the Hope Reins team. See 'Boundaries Policy Exception' to request an exception.
·  Volunteers will not give out their personal phone numbers to youth/families.
·  In order to protect yourself from allegations of abuse by a child, it is important that your contact with youth always be in proximity to other volunteers. Volunteers should never be alone with a youth, out of the eyesight of other volunteers. If assistance is needed for a child to use the bathroom, the parent/guardian will assist the child. If the youth is going on a trail ride, in the woods, or in a solitary location - another volunteer or the parent/guardian should go with them. A volunteer should not go into any building alone with a child or youth. 
· Personal gifts from volunteers to children/families are not to be given at any time for any reason. Gifts may be given to youth/families from Saving Grace, only with approval from the Saving Grace review team on occasions deemed appropriate. See 'Boundaries Policy Exception' to request an exception. 
Sharing Personal Information 
Volunteers are likely to find themselves in situations where it is difficult to know how much, if any, personal information can be shared with participants while still maintaining a professional relationship. There are certainly situations in which sharing personal information can be valuable to a youth/family. 
• Get feedback from other volunteers prior to sharing or to process after sharing. 
·  Ask yourself: 
·  How will it help the youth/family if I share this information?
·  Why is the youth/family asking me this question? 
· What is the underlying question? 
· Is what I am sharing my public testimony?

By signing below, I hereby attest, that I have read and understand the Privacy/Confidentiality Policy of Saving Grace Healing with Horses, and will take great care in adhering to them. 

Name: _____________________________________Position/Relationship:_________________________
 Signature: __________________________________________________________  Date _______________
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